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JonbIHUTETHO CIOpa3yMeHK e

a VIVALCTOMWNM kbM JLOroBOpH 3a yCayri

BH3nec/Kopnopat#BHH K.THERTH HOMEp
HMOMLIHHT eARC CrIopasyMenue KoM JIoroBop 32 e/1eKT POHHH CLOGIIAT &THH YCITYTH

-

ACAI131045382-19092014-10

HacTosworo cnopasymerHe ce cxitodBa MEXIY ,,5brapeka TeNCKOMYHHKALHORHA koMNanua" EAJL, BOHCAHO B T bPrORCKAA perucTLp Ha
Arenuusra no snuceanuata ¢ EMK 831642181, cbe cenanwie » agpec na ynpaenenue: rp.Codus 1784, oyn. Llapurpancko woce N

1154, u

1. Undopmaius 3a aoHara

*MMe Ha ApyxecTso *Bun JpymecTso
TlpennpuiaTHe No ynparaeHHe Ha ReHHOCTH NO ON43BAHE HA OKOJIHATA CPEaa Apyru
*KIIHeRTCKH HOMep *EUK (xon no Byncrat) JC Homep
10084205001 131045382

2. Jluua 3a KOHTaKT
2.2, MarepyanHo OTrOBOPHO THIE

*Hme *Tpesume ' *damuvs

*EI'H/JIHY HaugonanHocT * Tenedonen Homep EnekToHHa noiua / e-rmail No HA MBITHOMOIHO
23 Jluuesa  (HMme u Penera ["eopruesa MobuneH Tenedou: 29406251
KOHTAKT: DaMITHA

3. VIVACOM / mumnp Akaynt Meknwicop /Jannu 3a nonseare eduncmeeno om VIVACOM/

*Hme *Pamuig *Kon Ha Marazun/ Jlnnsp

Hoaua Hnuesa BUSS2

*Koa Ha AkayHT MeHnI#bD *Tencdonend Homep *ENeKTpoHHa Noilta

55592 878400878 yoana.ilieva@vivacom,bg

4. Tlpemectsane |
4.1. Hactosmu agpec

* I'pan/ Ceno *[TK Qbnact WK, YIAua N [onox [BxoalErax] Am.
P
4.2. Hos anpec

*Ppan/ Ceno fIIK Uonact KK, Ynuua N |onmok | Bxoo{Erax|[ A

Q01w Opotf 3a98cHH HOMEPA 3a PEMECTBARE- NONLIHETE KOHKPETHHTE HOMepa B [ Ipunoxketue |

3. Bpemenno uskmoysane | 33 nepuona [or] l,uol
OBut Gpoii 3aABEHH HOMEPE 33 BPEMEHHO H3KIIOYBAHE - MONLIIHETe KOHKPETHHTE HOMepa B [IpunokeHne |
[|Marxcumannusm cpax 3a spemennc warmoueane ¢ 24 Meceya

6. BeacranosaBane B cpox Mo 6 Mecema .
O6m Bpoii 3afbenu HOMEpa 33 BEICTAHOBABAHE - TIQIIBIHETE KOHKPETHUTE HOMEPA B | | PHIOKEHKE |

7. CMAHa Ha HoMep
00t Opoii 3aABEHH HOMEPa 38 CMAHAE HOMEP - OMLAHETE KOHKpEeTHHTE HoMepa B | IpuitoxeHue I,

8. CmaHa Ha afoHaMeHTeH MTad
O6m Gpoil 3a9BeHH HOMEPA 33 CMAHA Ha aGOHAMEHTEH TUIAH - ONBIHETe KOHKpETHHTE HOMepa B [Tpunoxkenue |

ABonanenmuusm nian u yenosus naxem ce npedocmasam npu creyuansu yeRoaus Hepazdeana vacm om mosa Jonvanumeno
cnopasymenue.

9. lMpoMsAHa Ha KTHEHTCKH HOMED

O6m Gpoif 3asBeHH HOMepa 3a TIpeXBBP/IAHeE OT &IHA (akTypa B ApyTa - NOMBIHETE KOHKPETHHTE Homepa B [punoxenne |

10. IpomsiHa Ha afpec 3a NOJyIREaHE Ha dakTypa
* I'pan 7 Ceno Low, Ko OOrnacT K. YaHua Onok | Bxoa[Erax|[ An.

11. Unentudinuipane Ha 06e3n0KOMTENHH NOBHKBAHNA 38 nepron oT 15 HH¥, CYHTAHO OT:

YBEROMEH CbM 3a IIpoUeLypaTa, KOSTO Tpsabea Aa ce UIBBPIK OT MEH 32 PETUCTPHpANHE Ha IMOYMHILISHHTE TOBHKBAHHA
* BTK npeanpuema Mepki cpeiny 06e3n0k0ABAMKA Me aG0HAT.

* Jannn na ofeanokoaeawms Me aboHar HAMa aa M GBRaT MPEOCTABAHH IHUHO,

YBeAOMEH cbM, 4ye TpibBa na zamtars yemyrara, chriiacHo aeicrsaunte ,Len Ha yemyrute Ha BTK EAJT™.

12. Tpexpatapane Ha Jorosopa :

Q0m OpoH 3afBEHH HOMEPA 3a 3AKPHBAHE - NOMLITETE KOHKPETHHTE HoMepa B | [pHiokeHue |

[IpuunHa 3a npexparipadeTo Jlowo oficmyxsane or BTK

3agpABaM, Ye UIE 3AIUTATA XLKHMHTE CYMH C NOCICAHATAE MECCYHE CMETKA.
3asBagam, ye LIC IPEHOCTARS JOCTBI Ha TEXHHYECKHTE THLA oT BTK 210 MpeXOBHA TepMutan (cobereerocT Ha BTK), B ¢yuali ue




non3saM yciayrata ISDIN.
B ¢nyualt, ve kbM TenedoHnma noct uma aktusiapaa VIVACOM Net yenyra, nocrsT ce 38KPHBA Clel HERHOTO AEaKTHBHUPAHC,

13. NombasuTe 0 YCIyTH

O61w Gpoli 3aMBeHN HOMEPA ChC 3ARBEHH IOMBIHUTETHH YCAYTH - MONBIHETE KOHKPETHHTE HoMepa B [IpHnoxense 1.

14. [Ipoabikasake CpoKa Ha 10TOBOPA v
061 Opoi 3asBeHH HOMEpa 3a NIOAHOBABAHE CPOKaA Ha AOTOBOpaA - NOITbIHETE KOHKPETHHTE HOMepa B [IpHiokenne | 1
llpenocTapeHo e kpaitHo yeTpolicTeo? ] v

AGOHATBT 3a8BARA, Y€ HKeJae HACTOAUIOTO CTIOPA3yMeHue 4a BIe3e B CHAA He3abaBHo.

15, Ipyru JOTOBOPHH YCI0BHA

+*CnoanncBate Ha HACTOAILETO CTIOPA3yMEHHe aGOHATHT AEKNApUpa, Y€ C¢ ¢ 3AM03HAN K € chriacen ¢ [ToMMTHKATa 38 KpeanTHa oLeHKa Ha
aGonarrre Ha BTK EAJl 1 ¢ OBmy yenosus Ha 1orosopa Mex/y “bbirapckara TeNeKOMYHHKAUMOHHA koMnauua” EAJ] w aBonaTtuTe Ha
YCAYTH, NPEROCTABAHY YPe3 0OLIeCTBEHATA (PHKCHPAHA EEKTPOHHA CHOOLIMTETHA MPEXaE Ha APYKeCTBOTO, Ofuy YCAOBHA 38
npeaocraBiane Ha yeayrara VIVACOM NET SLIM, O61uu ycnogus 3a peaocTapsHe Ha yenyrara VIVACOM TooWay, O0LiK yenoema 3a
fpenoctaBdHe Ha ycayrata VIVACOM NET, O6um ycnosus 3a npenoctapane na yeayrara VIVACOM TV, O6wu YCIOBHA 3a
npenocragane Ha ycyrata VIVACOM IPTV, O61n yenosus 3a npenocraBiHe Ha yenyrata VIVACOM FIBER NET, O6uw ycnosus 3a
NpedocraBiHe Ha yeayrata Wifast n OB1M ycioBHA 33 NpefOCTaBAHE HA YCAYTaTa BUPTYAIEH MOOHIEN HOMeED.

* ABOHATDLT AeKIIApHPa, He € HH(OPMHPAH OTHOCHO Bb3IMOXHOCTTA 13 OTKAXE A2 nony4Yara MapkeTUHIOBH ChOBLLEHHA 32 NPOAYKTH W
ycnyra Ha BTK EA/JL, upes oGaxaane Ha vomep 123 mam SMS ¢ texer STOP na HoMep 188188 3a MoGHNHK yemyTh,

* HacToAmoTo cnopasyMeHue ce CbeTaBA B AB3 €KIEMIULIPE, 110 €IMH 3a BCIKE OT CTpaHKTe.

+ CTpaHuTe ce ChbINIACABAT B OTHOUIEHHATA HM, OOMKHOBEHHAT KK YCBBBPUICHCTBAH IeKTPOHER NOMITAC [T0 CMUCHAA Ha 4il. 13 ot
SEJIEIL, 1a uma cunata Ha caMOpbueH NOANKC, BIJLOMHTENHO, HO HE ¢aMo, MpH CKTI0YBAHE i U3MEHEHHE Ha IOTOBOPH 33 YCIYTH 4pes
H3MONISEAHE HA YCTPOHCTBA 32 3anHC NMPH PBYHO HONAMAHE HA HOAMHC WM Ha napo/ia U MOTPEOMTENCKO HME 38 LOCTH A0 HHTEPHET
caiitoe Ha BTK EAL, ‘

* CnopasyMeHHeTo BIH3a B CHIIA M yCITyraTa ce NPea0CTaBs Npk yCosue, Ye: (a) aboHaThT HAMa HelloraceHu 3aab.nkeHns kbM bTK EAJ
1 (6) Kpenurnara onenxa va aGonara e NONoKKMTEHA, @ B Clly4ail Ha OTPHLATENHA TaKaBa, TO a00HATLT & 3aniaTh onpeaeneqwa oT BTK
EAJl napuyen nenosnt. BTK EAJ] yBeaomssa abonara 3a PE3yITATHTE OT KPEANTHATA OUEHKA W 33 pa3Mepa Ha JbJDKHMUA JeN03UT 110
renedona,

Hlata Ha BNM3aHe B CHIa Ha CNIOPa3yMEHHETO: 24.09.2014 AlaTa Ha M3THYAHE Ha CPOKA HA CMIOPA3YMEHHETO: 24.09.2016

Cpoxk Ba criopasyMeHueTo 24 mecena

* B caayqail, ye cnopasymenneto GLae npexpareno NPCIH HITHYAHETO HA YTOBOPEHHS MEKAY CTPAHUTE CPOK N0 HCKAHE HIH MO
BHHA Ha 200HATa, BKIKYMTENHO HE3ANIAIIAHE HA TLIKHMH cymH, aGonarnT Ankk Ha BTK EAJl Heyetoiika B pa3mep Ha
BCHYKH MeceYHH a00HAMEHTHH ueHH, 6e3 0TcThAKH, 3a NEpHOAA OT NPCKPaTABAKE AG HITHYAHE HA YTOBOPERHA MHHHMAJIEH CPOK.
He3sasucnmo 01 ocnoBanmeTo 3a npexpaTaBane va CHOPA3YMEHHETO, KOTATO TGBA € NPEAH HITHUYAHE HA MHHHMAIHHA MY CPOK,
aboHATBT cAeasa na Bb3cTanosH Ha BTK EAJL cvoinoctTa Ha NpeaoCTaBEHHTE Oe3MUIATHO YCTPOHCTRE, Gi01KeT W/HAK cybennnm
M0 TOBA CIOpa3yMeHHe,

* AGOHATBT ce ChINACHBA, Cle]l H3THYAHE HA MHHHMATHHS CPOK, AKC He € GTNIPaBHI eAHOCTPAHHO 30-1HEBHO NHCMeHD
HPEAH3BECTHE 32 NPEKPATABAHE HA CIIOPA3YMERHETO, TO ABTOMATHYHO 12 APOAB/IKH CBOETO AeACTBHE 32 HEONpeaeteH CPOK TIpH
CBIIHTE yCN0BHA, (/e H3ITHYAHE HA MHUHHMAJIHHS CPOK, A60HATLT Moe Ja NPEKPaTH enopasymMenyeTo ¢ 30-1HeBHO NUCMEHD
npeaHsBecTHe, (€3 .12 ABAKH HeyCTORKN.

* [lpn napywenne na rapanuny H 3aas/keHRs Ha a00HATa, CBLP3AHM ¢ OrPAHHYEHHA OTHOCHO HAYHHA H LEJHTE 33 HIMO/I3BA He
Ha yeayrata, BTK EAJZl uma npago nesa6asno aa cnpe NpedoCcTaBARE Ha YCAYraTa, KAKTO H 1A NPEKPaTH cnopasyMennero. B
TAKDB Ciy4all aboHaThT Abaxn Ha BTK EAJL HEYCTOHKH 33 NIPEACPOMHOTO MY IEPEKPATIBANE, KAKTO H o0e3lieTeH e B pasmep
Ha BCHYKNH Bpenn, npuunireny va BTK EAJl nopaan napyuwenye Ha noCoOMEHHTE rapasLUHH, BKINUYHTENHO 0T HAIOKEHH CaHKLHH,
HIRNATEHR 06e3leTeHUR, PAIXOAH, CBBP3AHH Cbe ¢bIeOHH WIH HIBLHCbXEGHHY NpoueaypH 110 NPETEHIHU Ha TPETH JIH LA,
NIPOMITHYAIUH OT HAPYINEHHE HA 3aMLDKEHAATA NO-TOPeE,

* B cayuaii, ue npx npeaocTaBnue Ha yeayrata BTK EAJl e npexocrasuic na aboHaTa 000pyaBaHe, KOETO He € 3aKYNeHo 0T
aG0oHATA W He € HeroBa coGCTREHOCT, aBOHATLT ce 3aAbTKABA Aa BbPHE TAKA NPEAOCTABEHNN NNPH AKTHBUPAHETO HA yCJIyraTa
bAeH NaKer obopyasane B cpox 10 30 AHK, CYHTAHO OT AATATA Ha npeKpaTABaHe HA cnopasyvenneTo, OGopyaBaHeTo caeasa Ja
‘cé BbpHe B Marasuwi na BTK EA/l, ¢ noanuceane na npnemMo-npeaasaTesieH IPOTOKON, YAOCTOBEPABAIL ChCTOAHKETO HA
peNocTABEHOTO 060PYABAHE KbM MOMEHTA Ha BPLUIAHETO my. B ciiyuail ha reBpbiaHe Ha 060pYABAHETO B CPOKA HIH B
CBLCTONHHETO MO NPEAXOAHATA TOYKA, 360HATHT IBJKH 3ANAILANE HA NEHATA Ha NOC/AeAHOTO, CLIVIACHO LeHOBATA AHcTa Ha BTK

Fal CTHTE
* BTK EAJl uma NpaBo A2 NpOMeHs 00IIKHTE YC/IOBHA H YCIOBHATA 10 TOBS CIIOPA3yMeH HINPHtu 30-a1HeBHO NHCMeHO
Ipean3BecTHE 10 aﬁ‘ouafﬁ;‘B”c.r,!gﬁ%ag,_ugﬁgﬂomanam € HAIIPABEHA N0 HHHLHATHBE HA AJl, aboua ?g a npaso aa
Yo ) e Y z
NpeKpaTh cnopasyMeHHETo CRRCMEND: Rennanec HE, 0JAACHO 10 €/IHH Mecell 0T Aa a mqg@ugtaﬂq H3MEHEHHETO.
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INpean 1a nonoxuTe Banns noanue, Moas aa

. I
T Floana ‘ BHHMATE/IHO HACTOSAIIHA JOrOBOD, KAKTO 772
: L Hﬂueaa ) 24.09.2014 00Uk YC10BHA HA IPEANPHATHETO. /7}

IpQUeTeTe
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Crraacen o‘bM aa nonyuaaam M‘apxemmna nmpopmauusl 3 IPOAYKTH W YCIYTH Ha TPETH NuLa.
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\') VIVACOM

Busnec/Kopnoparusun knuentn
Hpuaoxenne
KbM Jombanntenno cnopasymenne

*TIpiioKeHHe Kb
Jonbanutende
CropasyMeHue

CA131045382-19092014-

*3aaBKHTENHN [OTeTa

1. Huopmanus 3a kinenra

* Hme Ha apyxkecTso

*BH.D.

I[pymc*mo

*EHK (koa no Gyscrar)

TIpeanpusTHe 110 yIpasneHue Ha 1eHHOCTH O ONA3BaHE Ha UKoJIHaTa ¢cpena

Jpyrn

131045382

* 3a MMHUMANHUA CPOK HA JOFOBOPA, A00HATBT HAMa NpaBo A4 3a0B7Ba BPEMEHHO CIIMPAHE Ha YCIyTHTE
* CTpaHHTe ce CbINacaBaT B OTHOIIEHHATA WM, 0GNKHOBEHHAT WIH YChBLPILEHCTBAH ENEKTPOHEH NOANHC [0 CMUCHLAA Ha un. 13 or
3EJEI, na uma cunata ua camopbuen NOANMEC, BKAYHTENHO, HO HE CaMO, NPH CKIIKYBAHE H H3IMEHEHHE Ha ZOrOBOPH 3a YCAYIH
1pe3 U3NON3BAHE HA YCTPOHCTBA 32 3AMKUC IPK PHUHO NONAraNe HA NOANNC W/ IIH Ha napona ¥ ROTPEBHTENCKO WME 33 AOCTL 40
HHTEPHET caiToBe ha VIVACOM.

3. Homepa # yeryru

6 I
No Venyra Hactosi Hos Homep BHA HoMep +MOBI Hos tapuden Ho6agu poMsHa B
HoMep 1U1aH KbM aeficTealn
POTS 029516727 oBiuKHOBEH Odpuic 300+ MpOARIXEBANE
1 J0roBop
3
4
5
6
7
4. JIombIHHTETHA Yeayra (A- akTHBHpane; 1. neaKTHpHpaHe)
ONBJIHUTEINH Yeayrn POTS/ISDN
Ne_|HOMep Ha ycIyrata | JdolbIRuTeHa YCIIYTa Krac _ |A/J
1
2
3 . i
3a wEAﬂ 3a Abo
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